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words: Pages: 306 Edition: First Edition Binding: Paperback: Weight: Editor's Summary book from a whole new
perspective and a unique writing style to the readers interpretations successful marketing of the Road: to
understanding traditional basic theory. readers will understand the ascendant in recent years. a new theory of
marketing - customer relationship management. Writing style. the author abandoned the flavor of the theory
of the market marketing books too thick. the surface is a departure from the practical point of view. two main
lines expand to keep old customers and tap new customers . Apartment Theory to Practice being. and each
chapter is accompanied by cases of diGerent lengths can be used as the actual marketing of marketing theory.
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marketing idea. articles from breaking the five common mistakes thinking manpower to the end of the five
advice; second part revolves around maintaining old customers . expand two main lines. in this part. the author
gives the mathematical method to measure the performance of marketing eGorts. to quantify customer
relationship management methods bedding mathematics and physics; The third part is the theory of customer
relationship management. and tap new customers in this chapter. We will have to see through the customer
lens establishment. we will have direct contact with various skills learned earlier customer loyalty with the...
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